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Privacy Policy & Website Terms of Use

Arizona Blood and Cancer Specialists
Last Updated: October 7, 2026

Please read the following Web Site Terms and Conditions ("Terms") carefully before using the Arizona Blood and

Cancer Specialists ("Practice," "we," "us," or "our") website located at

https://www.arizonabloodandcancerspecialists.com/ (the "Web Site"), including any online features, services,
and/or programs offered on the Web Site. By accessing or using the Web Site, you agree to these Terms. You should
review these Terms regularly, as they may change at any time at the sole discretion of the Practice. If you do not
agree to any portion of these Terms, you should not access or otherwise use the Web Site.

"Content" refers to any text, materials, documents, images, graphics, logos, design, audio, video, and any other
information provided from, on, uploaded to, and/or downloaded from the Web Site.

1. Convenience and Information Only; Acceptance of Terms

By merely providing access to the Web Site, the Practice does not warrant or represent that:

e the Content is accurate, complete, up-to-date, or current;

e the Practice has any obligation to update any Content;

e the Content is free from technical inaccuracies or typographical errors;

e the Content does not infringe on the intellectual property rights of any third party;
e the Content is free from changes caused by a third party;

e your access to the Web Site will be free from interruptions, errors, computer viruses, or other harmful
components; and/or

e any information obtained in response to questions asked through, or postings made on, the Web Site is
accurate or complete.

Your use of the Web Site and the services offered on it is subject to federal law and the law of the State of Arizona
("Applicable Law™).

You affirm that you are 18 years of age or older, an emancipated minor, or possess legal parental or guardian consent,
and are fully able and competent to enter into the terms, conditions, obligations, affirmations, representations, and
warranties set forth in these Terms, and to abide by and comply with these Terms.
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2. Site Use and Content

You may view, copy, or print pages from the Web Site solely for personal, non-commercial purposes. You may not
otherwise use, modify, copy, print, display, reproduce, distribute, or publish any information from the Web Site
without the express, prior, written consent of the Practice. At any time, we may, without further notice, make changes
to the Web Site, to these Terms, and/or to the services described in these Terms.

3. Disclaimers

(a) No Warranties

You expressly agree that your use of the Web Site is at your sole risk. The Web Site and the Content are provided "as
is" and "as available" for your use, without warranties of any kind, either express or implied, unless such warranties
are legally incapable of exclusion. The Practice provides the Web Site and the online service on a commercially
reasonable basis and makes no representations or warranties that:

e the Web Site, the online service, the Content, or any related services are or shall remain uninterrupted or
error-free;

e defects shall be corrected;

e the web pages, the online service, electronic communications, or the servers used in connection with the Web
Site are or shall remain free from any viruses, worms, time bombs, drop-dead devices, Trojan horses, or other
harmful components; or

e any person using the Web Site is the person they represent themselves to be.

The Practice does not guarantee that you will be able to access or use the Web Site and/or the online service at times
or locations of your choosing, or that the Practice will have adequate capacity for the Web Site and/or the online
service as a whole or in any specific geographic area.

(b) Indemnification

You agree to defend, indemnify, and hold the Practice and its affiliates, subsidiaries, owners, directors, officers,
employees, and agents harmless from and against any and all claims, demands, suits, proceedings, liabilities,
judgments, losses, damages, expenses, and costs (including reasonable attorneys' fees) assessed or incurred by the
Practice, directly or indirectly, arising out of: (i) your failure to comply with these Terms; (ii) your breach of your
obligations under these Terms; (iii) your use of the rights granted under these Terms, including claims made by third
parties; and/or (iv) your violation of any third-party right, including any copyright, property, or privacy right.

4. Limitation of Liability

In no event will the Practice be liable for any direct, indirect, incidental, special, exemplary, punitive, or consequential
damages arising from your use of the Web Site, the online service, and/or any related service, including but not limited
to: (a) errors, mistakes, or inaccuracies of Content; (b) personal injury or property damage resulting from your access
to and use of the Web Site; (c) any unauthorized access to or use of our servers and/or any personal or financial
information stored there; (d) any interruption or cessation of transmission to or from the Web Site; and/or (e) any
viruses, worms, time bombs, drop-dead devices, Trojan horses, or other harmful components transmitted to or through
the Web Site by any third party, or any other loss or damage of any kind. Because some states or jurisdictions do not
allow the exclusion or limitation of liability for consequential or incidental damages, in such states or jurisdictions the
Practice's liability will be limited to the greatest extent permitted by law.
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5. Privacy and Information Security Policy

Arizona Blood and Cancer Specialists is committed to safeguarding your online privacy. This Privacy Policy
describes what information (if any) we obtain from visitors to the Web Site, what tracking technologies are used, and
the choices available to you. We may change this Privacy Policy from time to time, so please check back periodically.

5.1 No Collection of Patient Information Through the Web Site

The Web Site is intended to provide interested parties with general information about the Practice. The Web Site does
not contain a contact form, appointment-request form, or other function that would allow you to submit personal or
health information to us directly online, and we do not accept online appointment requests through the Web Site.
Patients should use the Practice’s designated patient portal, Navigating Care, or other approved communication
method for patient-specific communications.

5.2 Cookies and Analytics

We use cookies and similar technologies to operate, secure, and improve the Web Site. For example, we use Google
Analytics on the Web Site to help us understand how visitors use the site. Google Analytics operates only with your
consent — a consent mechanism (cookie banner) allows you to accept or decline third-party tools and cookies. These
analytics cookies are optional. Google Analytics is active on Web Site pages generally, including pages that describe
specific medical conditions, treatments, or services ("Condition-Specific Pages"). Google Analytics is not present on
any page that collects information directly from you (there are currently none, per Section 5.1 above).

5.3 Global Privacy Control (GPC)

The Web Site recognizes and honors Global Privacy Control (GPC) opt-out signals. If your browser or a browser
extension sends a GPC signal, we treat it as a valid request to opt out of non-essential tracking technologies, and
analytics cookies will not be activated for that browsing session.

5.4 Patient Portal

Our patient portal is hosted and managed by a third-party service provider, Navigating Care, and is a separate service
from the Web Site described in this Policy. Your use of the patient portal, and any information you submit through it,
is governed by Navigating Care's own privacy policy and terms of use, which we encourage you to review
https://www.navigatingcare.com/privacy-policy/. Practice requires service providers that handle protected health
information on its behalf to maintain appropriate privacy and security safeguards as required by applicable law.

5.5 Data Retention

Practice retains information collected through the Web Site for as long as reasonably necessary for the purposes
described in this Privacy Policy and other legally required purposes. Retention periods may vary depending on the
type of information. The Web Site does not collect personal or health information from visitors directly through forms
or other submission functions (per Section 5.1 above).
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5.6 Security

While the Practice takes reasonable steps to safeguard the Web Site and to prevent unauthorized access to information,
we cannot guarantee that unauthorized third parties will never unlawfully intercept transmissions or gain access to
data, and we make no warranty, express or implied, that we will prevent all unauthorized access. Nothing in this
Privacy Policy should be construed as business, legal, or other advice, or as a warranty regarding the security of any
information transmitted through the Web Site. Nothing in this Privacy Policy is intended to limit any privacy or
security rights or protections provided by applicable law.

5.7 Third-Party Links and Content

Third parties whose links appear on our Web Site may collect personally identifiable information about you. We are
not responsible for the privacy policies or practices of such sites, and this Policy does not govern them. If you have
questions about a third-party site's privacy practices, please contact that site's administrator directly.

5.8 Accessibility

The Web Site is designed with the goal of conforming to the Web Content Accessibility Guidelines (WCAG) 2.1,
Level AA. If you use assistive technology and encounter any part of the Web Site that is not accessible to you, or if
you have suggestions for improving accessibility, please contact us at 520-230-3310.

5.9 Responsibility for This Policy

This Privacy Policy is maintained by Arizona Blood and Cancer Specialists. It is updated whenever the Web Site's
functionality or third-party tool configuration changes in a way that affects the practices described here.

6. Third-Party Content
(a)

The Practice may provide hyperlinks to other websites maintained by third parties, or may provide third-party content
on the Web Site by framing or other methods. Links to third-party websites are provided for your convenience and
information only, and are not an indication of endorsement, authorization, sponsorship, affiliation, joint venture, or
partnership with the Practice. Content on any linked website is not under the Practice's control, and the Practice is not
responsible for the content of linked websites, including any further links contained on a third-party website. If you
access any third-party website linked to the Web Site, you do so entirely at your own risk.

(b)
If a third party links to the Web Site, it is not necessarily an indication of endorsement, authorization, sponsorship,

affiliation, joint venture, or partnership with the Practice. In most cases, the Practice is not even aware that a third
party has linked to the Web Site. A website that links to the Web Site:

e may link to, but not replicate, the Practice's Content;
e may not create a browser or border environment, or frame, the Practice's Content;
e may not imply that the Practice is endorsing it or its products;

e may not misrepresent its relationship with the Practice;
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e may not present false or misleading information about the Practice's products or services; and

e should not include content that could be construed as distasteful, offensive, or controversial, and should
contain only content appropriate for all age groups.

7. Copyright and Trademark

The trademarks, service marks, and logos used and displayed on the Web Site are Arizona Blood and Cancer
Specialists', or its subsidiaries' or affiliates', registered and unregistered trademarks. The Practice is the copyright
owner or authorized licensee of all text and graphics on the Web Site. Other parties' trademarks and service marks
referenced on the Web Site are the property of their respective owners. Nothing on the Web Site should be construed
as granting, by implication, estoppel, or otherwise, any license or right to use any of the Practice's trademarks or
service marks without the Practice's prior written permission. The Practice enforces its intellectual property rights.

Neither the Practice's name nor any of its other trademarks, service marks, or copyrighted materials may be used in
any advertising, hyperlink, publicity, or promotional materials without the Practice's prior written permission, except
that a third-party website that complies with Section 6(b) above may use the name "Arizona Blood and Cancer
Specialists" as part of that URL link. If you believe Content on the Web Site violates your intellectual property rights,
please contact the Practice at the address, email, or telephone number set forth at the end of these Terms.

8. Local Laws

The Practice makes no representation that Content or materials on the Web Site are appropriate or available for use
in jurisdictions outside the United States. Access to the Web Site from jurisdictions where such access is illegal is
prohibited. If you access the Web Site from other jurisdictions, you do so on your own initiative and are responsible
for compliance with applicable local laws. The Practice is not responsible for your violation of law. You may not
use or export the Content or materials in violation of U.S. export laws and regulations. You agree that the Web Site,
these Terms, and the online service shall be interpreted and governed in accordance with federal law and, to the
extent not preempted by federal law, the law of the State of Arizona. The Web Site and the online service shall be
deemed a passive website and service that does not give rise to personal jurisdiction over the Practice, either specific
or general, in jurisdictions other than Arizona. You agree and submit to the exclusive personal jurisdiction of the
Arizona state and federal courts, and to comply with all applicable laws regarding the transmission of technical data
exported from the United States and the country in which you reside (if different from the United States).

9. Availability

Information published on the Web Site may reference or cross-reference products, programs, or services of the Practice
that are not necessarily announced or available in your area. Such references do not mean the Practice will announce
any of those products, programs, or services in your area at any time in the future. Contact the Practice for information
regarding the products, programs, and services that may be available to you, if any.

10. Assignment

You may not assign these Terms, in whole or in part, or delegate any of your responsibilities under these Terms, to
any third party. Any such attempted assignment or delegation will not be recognized by the Practice unless
acknowledged by the Practice in writing; the Practice has no obligation to provide such written acknowledgment. The
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Practice may, at any time and in its sole discretion, assign these Terms, in whole or in part, or delegate any ofits rights
and responsibilities under these Terms, to any third party or entity.

11. Non-Discrimination

Arizona Blood and Cancer Specialists complies with applicable federal civil rights laws and does not discriminate
based on race, color, national origin, age, disability, or sex. The Practice does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex. Practice provides free aids and services to
people with disabilities to communicate effectively with us, such as:

e (Qualified sign language interpreters;
e  Written information in other formats (large print, audio, accessible electronic formats, and other formats);

e Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

Arizona Blood and Cancer Specialists, Compliance Officer is available to assist with these services or to help file a
grievance. You may file a grievance in person, or by mail, or fax at: 3945 East Paradise Falls Suite 201, Tucson, AZ
85712 or fax to 520-230-3310

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services Room 509F, HHH Building 200 Independence Avenue,
SW Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

12. Miscellaneous

If any provision of these Terms is deemed invalid by a court of competent jurisdiction, the invalidity of that provision
shall not affect the validity of the remaining provisions, which shall remain in full force and effect. No waiver of any
term of these Terms shall be deemed a further or continuing waiver of that term or any other term, and the Practice's
failure to assert any right or provision under these Terms shall not constitute a waiver of that right or provision. These
Terms are the entire agreement between you and the Practice regarding your use of the Web Site and the online service,
and supersede all prior communications and agreements, whether written or oral, regarding the Web Site and the
online service.

Your Consent to This Agreement

By accessing and using the Web Site, you consent to and agree to be bound by these Terms. If we change these Terms,
we will make an effort to post those changes on the Web Site so that you can understand the terms and conditions that
apply to your use of the Web Site and/or the online service. Your continued use of the Web Site and/or the online
service following any amendment to these Terms signifies your assent to and acceptance of the revised Terms.
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If you have additional questions or comments, or if you see anything on the Web Site that you believe is inappropriate,
please contact us at 520-689-7022.



